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Arctic Wolf Security Teams
Our Arctic Wolf Security Teams ensure  
we have a complete understanding of 
your unique IT environment right from 
the start. Our Security Operations  
Center (SOC) then monitors security 
events enriched and analyzed by the 
Arctic Wolf® Platform to provide 
your team with coverage and security 
operations expertise, and our Concierge 
Security® Team delivers strategically 
tailored security recommendations  
to continuously improve your  
overall posture. 

Concierge Security Team
The Concierge Security Team (CST) is 
your single point of contact for your 
Arctic Wolf® Managed Detection and 
Response solution. Your CST serves as 
your trusted security operations advisor 
and an extension of your internal team, 
providing you with:

•	24x7 monitoring

•	Alert triage and prioritization

•	Custom protection rules

•	Guided remediation

•	Detailed reporting and audit support

•	Ongoing strategic security reviews 

Superior Protection for Your Vital Information
Knowledge workers are no stranger to managing sensitive 
documents and emails, and frequently use specialized tools to 
better execute the sharing and collaboration required for their jobs. 
iManage, used by many of the world’s leading law firms, financial 
services providers, healthcare groups, and media organizations, 
helps users drive better document management in highly regulated 
industries or industries with high confidentiality requirements. For 
IT professionals tasked with securing their organization’s iManage 
environment, Arctic Wolf offers comprehensive monitoring 
of iManage Threat Manager to quickly detect and respond to 
suspicious activity and advanced cyber attacks. 

Arctic Wolf for iManage Threat Manager

The information that travels through iManage is commonly 
sensitive in nature, which makes it a prime target for cybercriminals. 
Unusual traffic patterns and suspicious data movement are highly 
suspicious activities and could indicate that a user’s account has 
been compromised. Arctic Wolf monitors your iManage Threat 
Manager environment 24x7 and escalates high or urgent alerts to a 
member of the Arctic Wolf Security Team for deeper investigation. 
Together, iManage and Arctic Wolf quickly detect and verify true 
security threats to protect critical data and documents, and stop 
attacks before they can spread.

Because your iManage Threat Manager alerts are being monitored 
and investigated by Arctic Wolf, your IT security teams are no 
longer required to sift through and manually investigate numerous 
alerts themselves, freeing their time to focus on proactive security 
measures and other high priority tasks.
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